Privacy Notice
We do not disclose any non-public personal financial or health information about our customers or former
customers to anyone, except as permitted by law.

We collect non-public personal financial information about you from the following sources:
Information we receive from you on applications or other forms; and
Information about your transactions with us, our affiliates or others.

We restrict access to non-public personal financial information about you to those employees who need to
know the information to provide products or services to you. We maintain physical, electronic and
procedural safeguards that comply with federal regulations to guard your non-public personal financial
information.

Women's Health and Cancer Rights Act of 1998
Did you know that your health care benefits plan, as required by the federal Women's Health and Cancer
Rights Act of 1998, provides benefits for mastectomy-related services, including reconstruction and
surgery to achieve symmetry between the breasts, prostheses, and complications resulting from a
mastectomy (including lymphedema).

Health Insurance Portability & Accountability Act Notice of Privacy Practices
Our HIPAA Notice of Privacy Practices is available on request and you may obtain a copy by writing to
Blue Cross Blue Shield of Wyoming; Attention HIPAA Privacy Notice; P. O. Box 2266; Cheyenne, WY
82003 or you may access the Notice on our website at www.bcbswy.com.

Keep this notice for your records and call Blue Cross Blue Shield of Wyoming at 1-800-442-2376 if you
need more information.
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